
Custom E-commerce
Built for Your Brand, Powered by AI

Discover a tailored, AI-powered platform designed for
scalable, brand-centric commerce.



INFIZIA: Empowering Businesses
with Digital Solutions

INFIZIA is a forward-thinking technology solutions provider
specializing in cutting-edge web and mobile app

development, empowering businesses with custom digital
solutions that enhance their online presence and streamline

operations for greater efficiency and scalability. We go
beyond traditional development by integrating emerging

technologies like blockchain, offering secure and
transparent data handling, smart contract development,

and decentralized applications (dApps) that enable
organizations to build trustworthy, future-ready

ecosystems.



TO EMPOWER BUSINESSES WITH
CUTTING-EDGE DIGITAL
SOLUTIONS THAT DRIVE
EFFICIENCY, ENGAGEMENT, AND
GROWTH.

TO BE A GLOBALLY
RECOGNIZED TECH COMPANY
KNOWN FOR ITS EXCELLENCE
IN WEB AND MOBILE
APPLICATION DEVELOPMENT,
DELIVERING HIGH-IMPACT
SOLUTIONS THAT TRANSFORM
BUSINESSES  WITH INFINITE
INTELLIGENCE.

Mission:

Vision:

Our Mission & Vision



Product Overview

A fully customizable, scalable e-commerce solution
tailored for D2C brands, aggregators, and niche
marketplaces. It supports end-to-end commerce
operations — from storefront to delivery — with
intelligent automation and AI-driven insights.



Challenges in Current
Scenario

Limited Flexibility
Off-the-shelf platforms
don’t support unique
brand identities.

Fragmented Tools
Disconnected systems
harm inventory and
logistics and customer
experience
management.

Scaling Pain Points
Personalization and automation at scale remain costly
and complex.



How We Are Solving It ?

Modular Platform
Plug-and-play components for
fast setup and customization.

1

AI Integration
Personalization, analytics,
forecasting, and upselling
powered by AI.

2

Full Customization
Tailor UI/UX, workflows, and
marketplace rules to your
brand.

3



Key Features 

Customizable Storefront
Whitelabel front-end tailored to your brand
identity

Product & Inventory Management
AI-based forecasting, automated restocking, and supplier
sync.

Order & Delivery Workflow
Real-time order tracking, logistics partner integration, and
auto-invoicing.

AI-Driven
PersonalizationDynamic homepage, personalized recommendations, and
upselling strategies.

Admin Dashboard & Analytics
Sales, revenue, and conversion metrics with predictive insights.



Key Features 
Multi-Vendor Marketplace Support
Enable sellers with profiles, commission rules, and catalog management.

Customer Support Tools
Integrated chat, ticketing, and feedback collection

Marketing Suite
SEO tools, campaign manager, coupon engine, and
WhatsApp/SMS/email automation.

Payment & Tax Engine
GST-compliant billing, multiple payment gateways, and region-specific
tax rules.

API-First Architecture
Enables integrations with CRMs, ERPs, and custom apps.

Mobile App & PWA Support
Launch native and web apps with minimal dev effort.



Storefront & Inventory

Customizable
Storefront
Whitelabel front-end
fully aligned with your
brand identity.

Inventory
Management
AI-driven forecasting
with automated
restocking and
supplier syncing.



Order Workflow & AI Personalization

Real-time order tracking with integrated logistics
and auto-invoicing.

AI personalizes homepage, upsells, and customer
recommendations dynamically.



Admin Dashboard &
Marketplace Support

Analytics Dashboard
Track sales, revenue, conversions with predictive insights.

Multi-Vendor Marketplace
Manage sellers, commissions, and product catalogs
seamlessly.



Customer Support & Marketing Suite

Integrated chat, ticketing, and feedback tools for
excellent support.

SEO, campaigns, coupons, and automated
WhatsApp/SMS/email outreach.



Payments, API & Mobile
Support

Payment & Tax Engine
Supports GST billing, multiple gateways, and
regional tax rules.

API-First Design
Easy integration with CRMs, ERPs, and custom
applications.

Mobile & PWA Support
Launch native apps and PWAs with minimal
development effort.



OUR PAST CUSTOMERS 



Thank You
Thank you for your time. Build your own custom E-Commerce
platform with us.
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